
 

Handling of Deceased and Missing Persons Accounts - Process and Procedures 

 

 
 
 
 

Annexure - A1 
 

Declaration from the Nominee - Locker (DECEASED) 
 
Claim Application form to be used when the locker has nomination 
 
Date: 
 
To 
Citibank N.A. 
                                     
                                     
 

Re.: Locker No.:                                     
 
Dear Sirs, 
 
The captioned locker at your branch is in the name(s) of the holder(s) named below: 

                                              
                                              

 
I advice that the holder(s), died on                                      . 
 
I,                                     , son/daughter/wife of                                     residing at 
                                     state as follows: 
 
(i) I am the registered nominee to the captioned locker. 
 

[OR] 
 
(i) I am the person authorised to receive the articles and documents and things in the locker 

on behalf of Master/Miss                                     who is the nominee in the above locker 
and is a minor as on the date of this claim. 

 
Please arrange to hand-over the articles and documents and things as inventoried in the 
locker to me. There is no order of a court of law or any dispute on account of which the 
Bank may not do so. I confirm that I receive the aforesaid from the Bank in trust for the 
benefit of the legal heir(s) and beneficiaries of the deceased. I confirm that I will be 
responsible to ensure that all of the aforesaid are made available to such persons. 
Accordingly, I will ensure that the rights that any person has to the articles and documents 
and things, are not prejudicially affected and I will be solely liable if the rights are so 
affected. 
 
 
Yours faithfully 
 
 
 
 
 
 

dineshpravatha
Typewritten text
Citi India consumer banking customers are now served by Axis Bank. Citi India has transferred ownership of its consumer banking
 business to Axis Bank (registration number L65110GJ1993PLC020769). Consumer banking customers can continue to use all 
existing Citi products and/or services, branches, ATMs, internet banking and Citi Mobile® App as usual. Axis Bank is the provider 
of Citi branded consumer banking products in India temporarily and Citi India is providing certain services in respect of those 
products.The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used 
temporarily under license by Axis Bank from Citigroup Inc. and related group entities.


