
 
Concierge Services Contact Numbers 

 

*Collect call must be placed through an international call operator 

 

 

 

Country You Are At 

Call this number to speak to an 
English speaking Customer Service 
Executive 

 
Country You Are At 

Call this number to speak to an 
English speaking Customer Service 
Executive 

Australia 1800 639 607 

 
Japan 00531 44 0023 

Austria 0800 293 083 

 
Malaysia 1800 803 006 

Belgium 0800 78 464 

 
Netherlands 0800 023 2963 

Brunei 
Dial access code 800 1111, followed by 

866 765 9643 

 
New Zealand 0508 600 100 

Canada 1866 639 1910 

 
Philippines 1800 1441 0014 

China – South 10800 440 0083 

 
Portugal 800 84 4035 

China – North 10800 744 0083 

 
Singapore 800 448 1249 

Denmark 808 83 413 

 
South Korea 080 484 0880 

France 0800 908 852 

 
Spain 900 94 8965 

Germany 0800 182 2809 

 
Sweden 020 790941 

Greece 00800 4412 1091 

 
Switzerland 0800 835 270 

Hong Kong 800 901 869 

 
Taiwan 0080 1444 189 

Hungary 068 001 4351 

 
Thailand 001 800 441 1248 

India 
Dial access code 000 117, followed by 

866 765 9643 

 
UK 0800 169 5187  

Indonesia 001 803 441 568 

 
USA 1866 765 9643 

Italy 800 781 767 

 
Collect Call To Sydney, Australia* (61 2) 9235 0260 


