
Reward Redemption option on www.playgroundonline.com 
 

 
Offer Details- 
 

 The credit card holders of Citibank Credit Cards can redeem their reward points for 
www.playgroundonline.com.  
 

 Please note the Citibank Rewards conversion rates for the various card types: 
 
Silver Card @ 1 point = 0.40 Paise 
Diners Card, Gold Card, IndianOil Card & Citibusiness Card @ 1 point = 0.50 Paise 
Platinum Card, Platinum Select Card & Ultima Card @ 1 point = 1.0 Re. 
Citibank Rewards Card @ 1 point = Re 0.40 Paise 

 
 Card members who hold the following cards are eligible : Citibank Silver Credit Card, Citibank Gold 

Credit Card, Citibank Diners Card, Citibusiness Card, Citibank Platinum Credit Card, Citibank 
Rewards Card, Citibank Ultima Credit Card, Citibank Platinum Select Card and Citibank IndianOil 
Credit Card. 
 

Terms and Conditions 
 

1. Citibank makes no representations or warranties, either express or implied, of any kind 
with respect to products sold at and the services provided by www.playgroundonline.com 
under this Offer or otherwise. Citibank expressly disclaims all warranties, express or 
implied, of any kind with respect to products sold at and the services provided by 
www.playgroundonline.com, including but not limited to, merchantability and fitness of 
products(s) for a particular purpose. 

 
2. Any complaints/dispute, of any nature whatsoever, with respect to the 

www.playgroundonline.com and/or any products bought/redeemed from the same, should 
be addressed to www.playgroundonline.com only and that Citibank shall not entertain any 
complaints and/or disputes in this regard. 

 
3. This Offer is brought to you by Citibank and www.playgroundonline.com. Any issue 

regarding the Offer will be adjudged by Citibank and www.playgroundonline.com and that 
their decision in that regard shall be final and binding on the Customers. 

 
4. Citibank and www.playgroundonline.com reserve the right to extend or terminate this Offer 

without prior notice. 
 

5. Nothing contained in this Offer will be construed as an obligation on Citibank or 
www.playgroundonline.com to continue the Offer after the Offer termination/expiration date. 

 
6. Citibank and www.playgroundonline.com reserve the right at any time, without notice, to 

add/alter/change/or vary any or all of these terms and conditions or to replace, wholly or 
in part, this Offer by another offer, whether similar to this offer or not, or to withdraw it 
altogether. 

 
7. All disputes, if any, arising out of or in conjunction with or as a result of this Offer, or 

otherwise relating to the subject matter hereto, shall be subject to the exclusive 
jurisdiction of the competent Courts in Mumbai only, irrespective of whether Courts in 
other areas have concurrent or similar jurisdiction. 

 
8. Nothing herein amounts to a commitment or representation of Citibank or 

www.playgroundonline.com to conduct further such Offers. 
 



9. The Terms & Conditions of the Offer shall be in addition to and not in substitution 
of/derogation to, the detailed Citibank Cardmember Terms & Conditions and the Citibank 
Account Terms and Conditions governing the respective Credit Cards of the customers. 

 
10. The use of the Credit Card by the customer for redemption of his/her rewards point on 

www.playgroundonline.com will be deemed to be acceptance of these Terms and 
Conditions in addition to the detailed Citibank Cardmember Terms and Conditions and 
the Citibank Account Terms and Conditions governing the credit card and that the 
customers understand and agree to be unconditionally bound by the same.  
 

11. Citibank reserves the right to disqualify any customers from the benefits of this Offer. If 
case of any fraudulent activity, prosecution will be carried out against the concerned 
customer. 
 

12. The products and services are subject to availability and Cardholders will be bound by 
www.playgroundonline.com website terms and conditions and return policies. In case of 
non-availability of stocks, www.playgroundonline.com  will refund the Citibank Reward 
Points redeemed by the Cardholder. www.playgroundonline.com will not assume any 
more responsibility (other than the refund of reward points to Cardholder) in such cases 
where the stocks are unavailable.  
 

13. www.playgroundonline.com reserves the right to change the prices of the products at any 
time.   
 

14. This Offer does not provide any additional warranty on the products purchased by the 
customers throughwww.playgroundonline.com. Manufacturers’ warranty, if available, shall 
be applicable. 
 

 


