citibank

CITI TAP AND PAY CASH BACK TERMS & CONDITIONS

e Customer will get Cash Back of Rs. 2,500 on his Credit Card if he uses the Citi Tap
and Pay service at least 6 times by 31st December, 2009.

e Customer will get Cash Back of Rs. 5,000 on his Credit Card if he uses the Citi Tap
and Pay service at least 12 times by 31st December, 2009.

e The Cash Back will be given directly onto the customer’s Credit Card by Citibank,
latest by 31st January, 2010.

e Only Card transactions on the Citi Tap and Pay service which are of a minimum of
Rs. 100/transaction will be considered for the Cash Back.

e To avail the Cash Back, the customer should make at least 6 or 12 purchases, all on
the Citi Tap and Pay service (using his Nokia 6212 phone) at any of the participating
merchant outlets in Bengaluru.

e A customer cannot avail of both Rs. 2,500 Cash Back and Rs. 5,000 Cash Back offer.
A customer doing 6 or more transactions but less than 12 transactions by
31st December, 2009 will get Rs. 2,500 Cash Back. A customer who does 12 or more
transactions by 31st December, 2009 will get Rs. 5,000 Cash Back.

e This offer is valid only for customers who have signed up for the Citi Tap and Pay
service and purchased a Nokia 6212 phone.

e If any Tap and Pay transaction is disputed, then the same will not be taken as a valid
transaction while deciding eligibility for the Cash Back offer. Citibank reserves the right
to void a Cash Back, if the Tap and Pay transaction has been disputed and hence the
number of eligible transactions drop below the prescribed transaction threshold for
Cash Back.



