
CLAIM APPLICATION FORM 

 

HOLDER] with Citibank, N.A. 

 

This is to inform you that the [NAME OF ACCOUNT HOLDER] has expired on [DATE]. 

 

I/We wish to confirm that the below are the legal heirs of the deceased account holder and thus wish to 
claim the balance funds/ reward points standing in credit to the above card account. 

 

SL. NO. NAME ADDRESS RELATIONSHIP WITH 
ACCOUNT HOLDER 

    

    

    

    

    

  

 

In connection with the submission of this letter application, I/We attest and confirm the following: 

 I/We are over 18 years of age as of the date of this claim; 

 There is no order of a court of law or any dispute that restrains the Bank to release moneys in the 
credit card account;  

 The information provided in this letter application is complete and accurate to the best of my 
knowledge, information and belief and I will be liable to compensate the Bank for any loss it 
may suffer as a result of any incompletion or inaccuracy in this information. 
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[DATE] 

 

To, 

CITIBANK, N.A. 

[ADDRESS] 

 

RE: DEATH OF ACCOUNT HOLDER 

 

Dear Sir, 

This letter is in reference to credit card account No. [ACCOUNT NUMBER] held by [NAME OF ACCOUNT 

dineshpravatha
Typewritten text
Citi India consumer banking customers are now served by Axis Bank. Citi India has transferred ownership of its consumer banking business to Axis Bank (registration number L65110GJ1993PLC020769). Consumer banking customers can continue to use all existing Citi products and/or services, branches, ATMs, internet banking and Citi Mobile® App as usual. Axis Bank is the provider of Citi branded consumer banking products in India temporarily and Citi India is providing certain services in respect of those products.The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily under license by Axis Bank from Citigroup Inc. and related group entities.



 I/We will indemnify and hold the Bank harmless and free at all times, from any and all harm, 
expenses, liabilities, damages, claims and legal proceedings, including, without limitation, any 
attorney’s fees and costs, whether direct or indirect, which the Bank may suffer at any time as 
a consequence of, or arising out of taking any action in connection with this claim or otherwise 
in connection with this claim application. 

 I/We also submit the following documents in support of this letter: 

1. 

2. 

3. 

4. 

5. 

 

Signature:       NAME: 
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