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Interactive Voice Response

A Handy Guide

®
This product/service is offered/issued by Axis Bank, using certain trademarks temporarily under license from
Citigroup Inc. and related group entities. Citi India is providing services in this regard.
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Welcome Menu

Welcome to Citibank

Language Selection

v v

v v

To report loss of card
or any suspicious
transaction or call

For information on your
Credit Card or Bank account,
enter your Card or

For information on your| To apply or to know more
Home Loan or Personal about our products, or
Loan or Auto Loan to know the status of your

Account number

A

v

Please note only calls related to lost
card and suspicious transaction or
call will be answered here. For
information related to your existing
card or bank account, Press 1. To
Continue, press 2

¢ Press 2

Cards/
Bank
Inbound

Press 1

credit card application
ill For Personal Loanjs
1 For Credit Card
2 Application Status
g} For Auto Loans Py o know more about other

Citibank products

Please note that calls related to
Information on Citibank
products will be answered here.
For information related to your
existing card or bank account,
please Press 1, To Continue,
Press 2

Press 2
Product

Info Flow

Press 1




Balance Voice-out

For information on your Credit Card or Bank account, enter your Card or Account number

Calling from
registered mobile
number

v

v

v v v v

For Detailed For Transaction For mobile For Activation/
Balance, and 2 -Fr‘r’;nzgfé?{:,tns Eg:v'?y;‘s Summary number update 8feg\%lrvsaet£n'
Reward Points Request or recharge card swipe

@ ror petailed Balance ) @l o seif-select Credit Card PIN ) @ ror Mobile Number Update )

For Reward Points balance on
Credit Card

)

To self-select a Telephonic PIN ]

To change Telephonic PIN ] To Recharge your Prepaid Mobile ]




Bank Account/Debit Card

For information on your Credit Card or Bank account, enter your Card or Account number

,

.

,

v

.
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For Detailed For Transaction For Cheque status For mobile
Balance and recent | [ sFeorrvrclgls 3 Summary F-f-’rraELs’?:rs and Cheque #update or
Transactions, Request book request recharge
" To To transfer To request To update
Foég::‘i'éed self-select funds to your| for a new your mobile
an ATM PIN own account Cheque book number
To transfer funds
To self-select For Cheque To Recharge
tngonrsraecct?:rtms a Telephonic t%ﬂ?ggﬂfr Issued your Prepaid
PIN account status Mobile

To change
Telephonic
PIN

To transfer
funds to
another

bank accoun




Credit Card & Bank Account

For information on your Credit Card or Bank account, enter your Card or Account number

Balance Calling fro|

Credit Cards

registered mobil

Voice-out
number

Bank Account/Debit Card
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v

v

v
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Balance (Debit card
login)/Credit
Card PIN
For recent

transactions

For Reward
K] Points balance
on Credit card|

To self-select
a Telephonic

N

To change
Telephonic
PIN

own account

For Detailed Balance, For PIN For Transaction For Funds Transfer and For Cheque status
Recent Transactions N e° rr ices 3 Summary P8 to make payment and Cheque
and Reward Points vi Request for your credit card book request
f To self select To transfer To request
] For Detailed an ATM PIN funds to your| for a new

Cheque book

Totransfer funds|
toanother
Citibank account

For Cheque
Issued status

To transfer
funds to another|
bank account

For Citibank
card payment|

*This will depend on whether the Debit card number or Credit card number has been entered

For Mobile “update
or recharge and
Activation/
Deactivation, of
overseas card swipe

For
#mobile
Update

For Prepaid
your Mobile
Recharge

For Activation/
Deactivation,
of card swipe




