Terms and Conditions — Citi Fridays @ Landmark (5X offer):

1. Offer: Shop at Landmark with your Citibank Credit Card and get 5x rewards on
Fridays (Not applicable on Platinum/ Platinum Select and Cash Back Cards.)

2. Offer Period: The Offer is valid till 31st December 2010.

3. This Offer is valid on Landmark Stores across the country.

4. 1X reward points will be credited in the immediate billing cycle. The remaining 4X
points will be credited within 35 days from the date of transaction.

5. All delinquent or closed card or cards with fraudulent or contested transactions will
be disqualified from the Offer.

6. Neither anything contained in these terms and conditions, nor the running of this
Offer, shall be construed as an obligation on Citibank to continue the Offer up to, on

or after the Offer termination date.

7. Nothing herein amounts to a commitment or representation by Citibank to conduct

further such offers.

8. If the Offer and/or anything to be done by Citibank or any other entity in respect of
the Offer is prevented or delayed by causes, circumstances or events beyond the
control of Citibank or any other entity, including but not limited to computer viruses,
tampering, unauthorised intervention, interception, fraud, technical failures, floods,
fires, accidents, earthquakes, riots, explosions, wars, hostilities, acts of Government
or other causes of like or similar or other character beyond the control of Citibank or
the other entities, then Citibank and/or the other entity/ies shall not be liable for the
same to the extent so prevented or delayed, and will not be liable for any

consequences.

9. These terms and conditions shall be in addition to and not in substitution/derogation
to the detailed Cardmember Terms and Conditions governing the use of the Citibank

Credit Cards.

10. Citibank reserves the right to, without liability or prejudice to any of its other rights,
at any time, without previous notice and from time to time,
withdraw/suspend/amend/cancel or amend/modify/vary any of the terms and

conditions of this Offer, without assigning any reasons therefore.

11. Citibank shall not be liable for the quality, availability, merchantability, suitability
and delivery of products and/or services made available to the Customers at the
Landmark stores by Landmark Limited as Landmark Limited shall be solely liable

and responsible for the same.



12. Any disputes with respect to the quality, availability, merchantability, suitability and

13.

delivery of products and/or services made available to the Customers at the Landmark
stores should be addressed directly to Landmark Limited(and that Citibank shall not
entertain any complaints/disputes in this regard, of any nature whatsoever, from the
customers.

Citibank shall not be liable, for any reason whatsoever, any loss, damage or injury of
any kind, caused to the customers by visiting or making a purchase at Landmark
stores.



